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VECTOR FILES HIGHLY PREFERRED

Please send VECTOR artwork files to info@volleyballusa.com. Providing us with this file type will help
tremendously with proofing and printing you a high quality product.

Customers often send Raster (JPG/PNG) logos which are more difficult to work with. If you are unable to provide
a vector file, we will rebuild your logo as a vector (you will receive a copy to keep) for a $150 charge.

NOTE: Saving your JPG or PNG artwork as vector format (PDF, Al, EPS) DOES NOT WORK! Please do not do this.

FREQUENTLY ASKED QUESTIONS

o WHAT IS A VECTOR FILE TYPE LOGO / ARTWORK?

Vector images allow us to size up and down while keeping your logo clean, smooth and crisp. We'll be able
to provide you with optimal print quality for your custom product.

9 WHERE CAN | GET A VECTOR LOGO?

If you are a school or professional organization, reach out to your marketing or graphics department and
request for a branding or style guide as these will include vector logos. If you know the original designer of
your logo, you should be able to request one from them as well.

e WHAT IF | CAN'T GET A VECTOR FILE

If you are unable to locate us a vector logo, we can recreate your raster image (JPG/PNG) as a vector for a
rate of $150. In turn, we will send you a copy of the vector logo that you can personally use for apparel and
other equipment.

ARTWORK PRODUCTION AGREEMENT

“I will pay an additional $150 charge for you to rebuild my logo as a vector. You will provide me with a
copy of the logo for future personal use.

If I do not want to pay an additional $150 for a vector file, | will have to be satisfied with a pixelated and
lower quality print because of the incorrect logo | have provided.”

Since this item is custom made, the item produced is non-refundable. In the event you are not happy with
the print quality because you did not provide or pay for our required artwork standard, you will be
responsible for paying again if you want another product produced.
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VECTOR VS RASTER (JPG/PNG)
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- Scales infinitely without quality loss
- Easily adjust colors
- Typically print ready artwork

- Can be useful in the future for equipment and
apparel

- Does not scale optimally (will lose quality)

- Printed does not look as professional

- Colors cannot be adjusted easily

- Depending on complexity of image, conver-

sion to vector may be time consuming and
costly ($150 for us to convert)
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